
 1 

 
 

St Ives Infant School 
 
 

 
 

Code of Conduct  
Supporting Learning at Home Policy  

 
September 2020  

Review Date 2021 
 
 

Adapted from Rainbow MAT Code of Conduct - Supporting Learning at Home Policy  



 2 

Context 

From the beginning of the new academic year- September 2020- parents are asked to keep 

their children at home if they displayed one of the Coronavirus symptoms. This means that, at 

some point, children will need to be supported to work from home in order for them to 

continue to have access to their curriculum. 

St Ives Infant & Nursery School’s Code of Conduct is fundamentally the same, despite the 

changes in this policy, with the following underpinning principles:  

 the welfare of the child/young person is paramount; 

 staff should understand their responsibilities to safeguard and promote the welfare of 

pupils; 

 staff are responsible for their own actions and behaviour both within and outside the 

school and should avoid any conduct which would lead any reasonable person to 

question their motivation and intentions; 

 staff should work, and be seen to work, in an open and transparent way. 

 staff should acknowledge that deliberately invented/malicious allegations are 

extremely rare and that all concerns should be reported and recorded in accordance 

with current school procedures. 

 staff are encouraged to discuss with the DSL, situations where their relationships and 

associations both within and outside of the workplace (including online) may have 

implications for the safeguarding of children in school; 

 staff should apply the same professional standards regardless of culture, disability, 

gender, language, racial origin, religious belief or sexual orientation; 

 staff should not consume, or be under the influence of, alcohol or any substance, 

including prescribed medication, which may affect their ability to care for children; 

 staff should be aware that breaches of the law and other professional guidelines could 

result in disciplinary action being taken against them, criminal action and/or other 

proceedings including barring by the Disclosure & Barring Service (DBS) from working 

in regulated activity or, in the case of teachers, for acts of serious misconduct, 

prohibition from teaching by the Teaching Regulation Agency (TRA); 

 staff should continually monitor and review practice to ensure this guidance is 

followed; 

 staff should be aware of and understand their establishment’s Child Protection Policy 

and procedures (along with the COVID-19 Addendum to the Policy), arrangements for 

managing allegations against staff, staff Code of Conduct and Whistleblowing 

procedure.  
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This addendum sets out some of the adjustments we are making in line with the changed 

arrangements in school and following advice from government and local agencies. 

Unacceptable behaviour by adults in this school will not be tolerated and, where appropriate, 

legal or disciplinary action is likely to follow such behaviour.  Once adopted, this Addendum 

may be referred to in any disciplinary proceedings following unacceptable actions by staff or 

other adults. 

Responsibilities 

Staff are accountable for the way in which they exercise authority, manage risk, use resources 

and safeguard children. 

All staff and other adults have a responsibility to keep pupils safe and protect them from abuse 

(sexual, physical and emotional) and neglect.  Pupils have a right to be safe and to be treated 

with respect and dignity, whether learning within a school setting or from home.  Staff are 

expected to take reasonable steps to ensure pupil’s safety and wellbeing.  Concerns should be 

raised using the schools procedures for Child Protection and Safeguarding. Failure to do so 

may be regarded as professional misconduct. 

Power and positions of trust and authority 

As a result of their knowledge, position and/or the authority invested in their role, all those 

working with children are in a position of trust in relation to all pupils on the roll. 

Staff should always maintain appropriate professional boundaries, avoid behaviour which 

could be misinterpreted by others and report and record any such incident.  This is as relevant 

in the online/virtual world as it is in the classroom; staff engaging with pupils and/or parents 

online have a responsibility to model safe practice at all times.   

Dress and appearance 

Staff should select a manner of dress and appearance appropriate to their professional role, 

which may be different to that adopted in their personal life. Staff engaging in online learning 

must display the same standards of dress and conduct. 

Communication with children (use of technology for online/virtual teaching) 

We will review our Online Safety Policy and procedures and Acceptable Use Agreement and 

amend these where necessary to ensure that all staff involved in virtual teaching or the use of 

technology to contact pupils are briefed on best practice and any temporary changes to policy 

and/or procedures. 

Staff will use school devices and contact pupils only via the pupil school email 

address/log-in.  This ensures that the school’s filtering and monitoring software is 

enabled.   

In deciding whether to provide virtual or online learning for pupils, senior leaders have taken 

into account issues such as accessibility within the family home, the mental health and 

wellbeing of children, including screen time, the potential for inappropriate behaviour by staff 

or pupils, staff access to the technology required etc.   

The following points must be considered by staff during virtual lessons/calls: 

https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
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 Think about the background; the background should be neutral, where possible 

 Staff and pupils should be in living/communal areas – no bedrooms. 

 Staff and pupils should be fully dressed. Dress must be appropriate. 

 Professional language must be used at all times. 

 Filters at a child’s home may be set at a threshold which is different to the school. 

 Staff must check the tabs that are open on their browser are appropriate for a child to 

see, if sharing their screen. 

 Resources/videos must be age appropriate – the child may not have support 

immediately to hand at home if they feel distressed or anxious about content. 

 Staff should remind parents/carers who may also be on a virtual call that other children 

are present and might see or hear them and anything in the background.  

 It is the responsibility of the staff member to act as a moderator; raise any issues of 

suitability (of dress, setting, behaviour etc.) with the child and/or parent immediately 

and end the online interaction if necessary. 

 Recording lessons does not prevent abuse.  If staff wish to record the lesson they are 

teaching, consideration should be given to data protection issues e.g. whether 

parental/pupil consent is needed and retention/ storage.  If a staff member believes 

that a child or parent is recording the interaction, the lesson should be brought to an 

end or that child should be logged out immediately.  Staff should clearly state the 

standards of conduct required. A log will be kept of who is doing a video lesson/call, 

and when. 

 

The following points must be considered by staff if phoning pupils 

 Do this through parents’ phones only (unless this itself poses a safeguarding risk), 

particularly in primary school, and in all cases make sure parents are aware and agree. 

 Call in school hours unless agreed by Senior Leader and parent/carer. 

 Make sure someone else at school is aware, and keep a record of the date and time of 

each call. 

 Have a parent there at the child’s end, and have the phone on speaker phone. 

 If staff need to contact a pupil or parent by phone and do not have access to a work 

phone, they should discuss this with a senior member of staff and, if there is no 

alternative, always use ‘caller withheld’ to ensure the pupil/parent is not able to identify 

the staff member’s personal contact details. 
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Staff and other adults will not: 

 Contact pupils outside the operating times defined by the senior leader, take or record 

images of pupils for their own personal use; 

 Record virtual lessons or meetings using personal equipment (unless agreed and risk 

assessed by senior school staff); 

 Engage online while children are in a state of undress or semi-undress. 

 
 
 
 
 
 


